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Winter is a busy time for our hospital 
and GP surgeries. To avoid any 
unnecessary delays in getting the 
treatment you need, we’d encourage 
anyone feeling unwell to ‘Choose 
Well’.   Choosing Well shows you how 
to get the best treatment for you, your 
family and those you care for. It also 
allows busy NHS services to help the 
people who need them most.

Many patients could avoid having 
to attend the Emergency Department 
at St Mary’s Hospital and instead 
be treated more appropriately by 
seeking advice from NHS 111, a 
local pharmacist, attending their GP 
or even by treating themselves with 
basic self-care and first aid.

There are lots of ways you can 
prepare for winter and staying well 
during the colder months. Colds and 

If you’ve had an accident or illness, 
it can sometimes be difficult to know 
which NHS service to use and when.
So we’ve produced this handy guide to help you make 
the right decision.

Though the Emergency Department (often known as 
A&E) might seem the easiest choice, choosing a more 
appropriate service can often be more convenient, as well 
as saving you time.

Pharmacies (or chemists) and NHS 111 can all help you. 
The Emergency Department should only be used for an 
emergency.

Calling NHS 111 if you’re unsure of the best place to go 
can help you make the right decision, and they can even 
call an ambulance for you if you need one.

This booklet gives you more information on some of 
 the NHS services available to you when you need them  
in a hurry.

Accident? 
Injury?  
Feeling unwell?
This guide can help you...

Message from  
Dr Mark Pugh
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flu are spread very easily and can 
be very serious for those with health 
conditions, the young and elderly and 
pregnant women. Flu jabs can help 
protect you and your family. Hand 
hygiene is also very important in 
stopping the spread of nasty viruses. 
It’s a good idea to stock up on some 
basic first aid supplies, so you’re 
fully prepared if you do have the 
misfortune to fall ill. 

The information in the following 
pages will help you to decide what 
medical attention you need if you 
become unwell by explaining what 
each NHS service does, and when it 
should be used. The next time you 
need health advice in a hurry, please 
think carefully about which option is 
best for you and your family.

So, please keep well and Choose Well 
this winter!

Executive Medical 
Director at the  
Isle of Wight NHS Trust
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�  Skin conditions, such as mild  
 acne and mild eczema
� Coughs and colds including
 nasal congestion and 
 sore throat
� Minor cuts and bruises
� Constipation and    
 haemorrhoids (piles)
� Hay fever and allergies
� Aches, pains, such as   
 headaches, earaches  
 and backaches
� Indigestion, diarrhoea and   
 thread worms
� Period pain and thrush
� Warts and verrucas, mouth   
 ulcer and cold sores
�  Athletes foot
� Nappy rash and teething
 

call NHS 111 or visit the 
NHS Choices website: 
www.nhs.uk

What to know

Choose 
the right 
treatment

Self-care

Self-Care
There’s plenty you
can do yourself…

HERE’S A SHOPPING
LIST FOR A BASIC
FIRST AID KIT:
l	 bandages
l	 plasters
l	 thermometer
l	 antiseptic
l	 tweezers
l	 eyewash solution
l	 sterile dressings
l	 medical tape

CATCH IT
Germs spread easily.
Always carry tissues and use  
them to catch your cough  
or sneeze

BIN IT
Germs can live for several
hours on tissues. Dispose
of your tissue as soon as possible

KILL IT
Hands can transfer germs to  
every surface you touch. Clean 
your hands as soon as you can

Fevers are quite common in young children and are usually mild. To 
help reduce a fever, encourage your child to drink clear fluids. If your 
child is hot, it may help to remove some but not all of their clothing. 
Do not wrap them up in extra clothing or blankets. Child-friendly 
paracetamol or ibuprofen may be useful if your child is unwell or has 
a fever but ask your pharmacist for advice. Trust your instinct as 
a parent, and contact your general practitioner (GP) if the problem 
persists or if you think your child may have a serious illness.

Many everyday illnesses and injuries 
such as minor burns, flu, diarrhoea and 
vomiting, cuts and grazes, sprains and 
minor infections can be best treated  
at home.
Make sure you are equipped to look after friends or family 
with a few important supplies.

You may want to keep a supply of over-the counter 
medicines for coughs, colds and minor illnesses, but 
keep them in a safe place and well out of the reach of 
children.

It may also be useful to keep a basic first aid manual or 
instruction booklet with your first aid kit.

Medicines should be checked regularly to make sure 
that they are within their use-by dates.

Top tips

Top tips Shopping list

Colds and flu are the most common of all 
infections; on average every adult can expect 
to get two colds a year, and children can 
get up to ten colds a year as they develop 
immunity. Flu is less common and results in a 
much more severe illness. Some people think 
they have flu when they just have a heavy 
cold – the symptoms can be similar. Most 
colds and flu happen between September 
and March. 

Colds and flu are both virus infections. 
Colds are caused by over 100 viruses, too 
many to develop a vaccine. Flu is caused 
by a relatively small number of viruses and 
vaccines have been developed to help 
prevent it. 

Antibiotics have no effect on viruses, so 
there is no point in trying to get some from 
your doctor to cure a cold or flu. There is also 
a risk you could spread the infection to other 
patients whilst visiting the doctor’s surgery. 

The severity of the symptoms and length 
of the infection depends on the individual. 
The temperature you get with flu usually goes 
down within 48 hours. The worst flu or cold 
symptoms will be over in four to five days, but 
complete recovery can take up to ten days, 
sometimes longer. There is no ‘cure’ but there 
is plenty you can do at home to take care of 
yourself. 

If you are feeling really ill it is best to stay at 
home. Take it easy and rest if possible. Keep 
warm, and keep the atmosphere moist. Drink 

Interview with
Dr John Rivers
from Shanklin

Symptoms can last longer than you think:
� Ear infection: at least four days
� Sore throat: 1 week
� Cold: 1½ weeks
� Flu: 2 weeks
� Nasal congestion: 2½ weeks
� Cough: up to 3 weeks

Remember, antibiotics DO NOT help common 
winter ailments. Speak to your pharmacist first 
for advice on what is best for you.
Visit www.treatyourselfbetter.co.uk for more 
information, advice and warning signs to look 
out for which may suggest you do need a GP 
appointment or medical attention

Digital thermometers are quick to 
use, accurate and easily obtained 
from your local pharmacy.
Always use under the armpit for 
children under the age of five. Hold 
your child’s arm against his or her 
body and leave the thermometer 
in place for the time stated in the 
manufacturer’s instructions.

Top tips

Dr John Rivers from Shanklin Medical Practice tells 
us about a common complaint  – colds and flu – and 
what you can do to take care of yourself.

plenty of fluids, as you will lose a lot through 
mucus production and perspiration. Taking 
paracetamol or ibuprofen will reduce your 
temperature and make you more comfortable. 
If your throat is very sore, a cough lozenge 
or spray might help. Avoid smoking, as it will 
further irritate your throat and the lining of 
your nose. 

Your pharmacist can advise on what 
treatment is available for you and your family. 

Prevent spreading the virus by using 
disposable tissues when sneezing or 
blowing your nose and avoiding contact with 
vulnerable people. 

Protect yourself by washing your hands 
frequently and ensure you get your flu 
vaccination if you qualify for an NHS flu jab. 
[Children aged 2, 3 or 4, pregnant women, 
over 65s and anyone with a significant 
long term condition such as heart, lung or 
immunity problems]. Others should consider 
getting a flu vaccine privately from their local 
Pharmacist.

Flu itself has the potential to cause serious 
problems and you should consider calling 
111 or contacting your doctor if you think you 
have flu and are frail or vulnerable because 
of an underlying medical problem. Young 
children and pregnant women are also at 
risk of complications of flu. In some high risk 
cases doctors will prescribe antiviral drugs.  
Also if your condition is still deteriorating after 
5 days it is worth getting medical advice.
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Doctors’ appointments aren’t always 
necessary if you think Pharmacy First. 

Pharmacy First is a scheme which 
allows people with certain minor 
ailments and conditions to go straight 
to their pharmacist to receive a 
consultation without needing to visit 
their GP to get a prescription first.

Your Pharmacist is a qualified health care professional 
who can help with your health problems and will offer you 
a private space to talk with you about your symptoms. If 
it is something more serious, they will direct you to the 
appropriate health service. 

Your local pharmacist can also help you be prepared for 
when minor illnesses or accidents strike by advising you 
on what to have in your home medicine cabinet, including 
basics such as painkillers, a thermometer, plasters and 
dressings, and antiseptic.

76

Did you know that you can get advice 
on minor ailments from your local 
community pharmacy?

We have recently introduced a 
Pharmacy First scheme that allows 
the free supply of medicines by your 
pharmacist to treat most minor ailments. 
This means you can get expert advice 
and treatment for most minor ailment 
conditions without the need to see a 
GP. All consultations are private and the 
medicine supply is free to those who are 
eligible for free prescriptions.

Pharmacies offer both accessibility 
and convenience being found in every 
locality. With longer opening hours than 
the average GP practice, pharmacy 
based services can be accessed six days 
a week and in some cases seven days a 

week. You can walk into any pharmacy 
and ask to speak to the pharmacist, and 
no appointment is needed. Pharmacists 
are medically trained so we will also be 
aware when you need to see a doctor. If 
you do need to see a doctor urgently, we 
will even help to arrange that for you.

Pharmacists are experts in medicines 
but we can also be a great source of  
help and advice for things like managing 
long-term conditions or for ailments such  
as a bad cough, wheezing, a cold or  
sore throat. 

Seeking advice at an early stage 
is better. By getting help as soon as 
possible you may be able to avoid an 
unnecessary stay in hospital. This is 
particularly important for the elderly and 
those with long-term conditions.

Choose 
the right 
treatment
�Cough �Cold  
�Sore throat  
�Fever �Earache 
�Thrush �Teething 
�Threadworms   
�Blocked Nose 
�Hayfever  �Athlete’s foot  
�Diarrhoea  
�Cold sores �Skin rashes  
�Eye infections  
�Mouth ulcers  
�and more…

call NHS 111 or visit the 
NHS Choices website: 
www.nhs.uk

Pharmacy

Your local pharmacist is an expert source of health 
advice. We’ve been speaking to Francisco Alvarez 
from Regent Pharmacy, Shanklin.

Don’t wait for a doctor’s 
appointment – go straight  
to your pharmacy

Minor ailments the Pharmacist can 
advise you on include:
� Coughs and colds
� Sore throats
� Earache
� Thrush
� Teething
� Diarrhoea
� Cold sores and mouth ulcers
� Skin rashes
� Eye infections

Most pharmacies now have a private 
consultation area where you can discuss 
issues with pharmacy staff without being 
overheard by other members of the public.
To find your nearest pharmacist go to  
www.nhs.uk and search under ‘Pharmacy’.
You can then enter your postcode for a list 
of your nearest pharmacies.

Top tips

Interview with
Pharmacist 
Francisco Alverez

Services available from local 
pharmacies include:
�  Emergency contraception
�  Stop smoking services
�  Minor Ailments
�  HIV and Hepatitis testing
�  Flu Vaccination – NHS and  
 private services
�  Hepatitis B Vaccination
�  Stop smoking services
�  Pregnancy testing

When to go
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How your 
GP can help

98

Choose 
the right 
treatment
Urgent medical 
conditions include:

call NHS 111 or visit the 
NHS Choices website: 
www.nhs.uk

Your  GP or family doctor is an expert in family 
medicine who can provide treatment for almost any 
illness or injury that doesn’t go away with self-care. 
Make sure you are registered with a GP practice 
and know how to get an appointment or repeat 
prescription. Your practice will have access to all your 
background notes and medical history.

Your GP surgery provides a wide range of family health 
services, including:
• Advice on health problems
• Vaccinations
• Examinations and treatment
• Prescriptions for medicines
• Referrals to other health services and  
 social services

What to know

What happens when my 
surgery is closed?

When not to go

� Cuts and wounds
� Burns and scalds
� Muscle and joint  
 injuries, sprains and  
 strains
� Eye injuries and  
 infections
� Urinary tract infections
� Rashes and allergic  
 reactions
� Other symptoms which  
 are causing you  
 concern

The Beacon  
Health Centre

Keep your GP’s 
phone number  
near to or saved
on your landline 
and/or mobile 
telephones.

Top tips

The Beacon Centre provides an Out 
of Hours GP service when your own 
GP practice is closed. This includes 
medical advice and assessment, 
should you have an urgent problem 
that cannot wait until you can arrange  
a visit to your own registered GP.  

If you need medical help fast, but it’s not an 
emergency, call the NHS 111 service and you  
will be put through to a call assessor based on 
the St Mary’s Hospital site. You will be assessed, 
given advice and directed straightaway to the 
local service that can help you best. 

Your GP can help with any non-emergency 
problems which could be physical, 
psychological or a combination of both. GP 
practices offer appointments with a doctor or 
nurse for assessments, advice and treatment, 
especially for minor illnesses and injuries.

GPs can help with many health conditions, 
for example a nasty cough that you’ve had 
for more than three weeks, or a stomach 
pain that won’t go away. We’re also here 
to help with mental health worries and can 
offer reassurance and advice. However, 
we do regularly see patients with a handful 
of common symptoms that often have no 
treatment and could be better looked after at 
home. Minor ailments like coughs, back pain 
and headaches account for one in five trips 
to the GP. 

Tiredness is another common complaint 
and although a few cases are due to physical 
illness, it’s often very difficult to establish 
the exact cause, if indeed there is one. Of 

Interview with 
Dr Michele Legg
Dr Michele Legg from Tower House Surgery in Ryde 
explains when you should visit your local GP surgery

course, it’s a different matter if the tiredness 
is accompanied by other symptoms such as 
weight loss or severe thirst. 

Coughs and colds are another group of 
symptoms that take up a lot of GPs’ time and, 
whilst we would never turn a patient away, 
it is often much quicker to get expert advice 
from your Pharmacist. They’re highly trained 
and can offer you effective over the counter 
remedies. Some people think that they should 
be given antibiotics, but the reality is that they 
won’t have any effect on viruses at all.   Of 
course, at the end of the day, only you will 
know how concerned you are about yourself 
or someone else. It’s often a judgement call, 
but GPs doors are always open. 

Lastly, if you no longer need your 
appointment, please do remember to give us 
a call and let us know. It’s really important to 
do this, so that we can give your appointment 
to another patient who may need it. 

The Beacon Health Centre is a 
service available to anyone who has an urgent 
medical condition which can’t be treated through 
self-care, or by seeking advice and support from a 
local Pharmacy, or seeing your own GP.

The Beacon Health Centre shouldn’t be used for routine or ongoing health problems. 
This is where you own GP can help. It’s much better to see your own GP as they have 
access to your family history and know you and your health, and are able to better 
manage your care. Nobody wants to sit in a busy waiting room if they don’t need to. 
Unnecessary visits to the Beacon Centre put an even greater pressure on hospital 
services and can mean that some people who urgently need help have to wait that bit 
longer to see a GP. 

To access the Out of Hours service, 
call 111. The Beacon Walk in Centre is 
open from 8am to 8pm daily, 7 days  
a week. 

For urgent dental services when 
your dentist is closed, you should call 
111 for emergency advice or treatment.

For Mental Health issues, you should 
call (01983) 522214. One of our trained 
call handlers will signpost you to the 
most appropriate service depending 
on your level of need. This may include 
an Out of Hours GP, a voluntary 
organisation or our Community  
Acute Service. 
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Choose 
the right 
treatment

If you need 
medical 
help fast 
but it’s 
not a 999 
emergency, 
call 111

call NHS 111 or visit the 
NHS Choices website: 
www.nhs.uk

NHS 111
111 is an NHS telephone number to 
help make it easier for you to access 
local health services. If you live in, or are 
visiting the Isle of Wight you can call 111 
when you need medical help fast, but it 
isn’t a 999 emergency.

You will be assessed, given advice and directed 
straight away to the local service that can help you best. 
That could be an out of hours doctor, the emergency 
department, a walk-in centre, community nurse, 
emergency dentist or a late opening pharmacy.

You can ring the 111 number 24 hours a day, 7 days a 
week, 365 days a year. Calls from landlines and mobile 
phones are free.

What to know

When to phone

Visitors to the 
Island

You should use the NHS 111 service if:
• you need medical help fast, but  
 it’s not a 999 emergency;
• you think you need to go to the  
 Emergency Department or  
 another NHS urgent care service;

• you don’t know who to call for  
 medical or dental help or you don’t have  
 a GP or dentist  to call; or

• you require health information or  
 reassurance about what to do next.  
 For less urgent health needs, you  
 should still contact your GP in the  
 usual way.

For immediate, life-threatening emergencies, 
such as loss of consciousness, severe chest 
pain, breathing difficulties and severe bleeding 
that cannot be stopped, don’t delay, continue  
to call 999.

The local NHS 111 service responds to 
over 60,000 calls per year. That’s 50% more 
than when the service was first introduced, 
as a pilot project, in 2011.  Over the past 
three years the 111 service has grown and 
developed to meet the needs of the people 
using it and we are pleased to be able to offer 
to Islanders, and visitors to the Island,  
a coordinated and trusted 24 hour health 
advice service.

For anyone who hasn’t used the 111 
service, when you telephone 111 you will 
speak to a trained call assessor who will 
carry out a clinical assessment with you, 
over the telephone, before deciding on the 
best service for you.  Anyone worried about 
a health problem and needing some advice 
on where to go, or what to do, can phone. It’s 
always better for us to speak to the person 
that is unwell, but if this is not possible, then 
we can speak to a third party. Depending on 
your illness or injury, you may be given advice

Interview with 
Chris Smith
Chris Smith, Head of the Ambulance Service and 111 
and General Manager for the Emergency Department 
and Medical Assessment Unit at St. Mary’s Hospital

 to see a pharmacist or your local GP or you 
may be referred to see a dentist or given 
advice about self care.

The really ill will be directed to the 
Emergency Department at St. Mary’s Hospital 
and, although 111 is for non-life threatening 
illness and injury, we sometimes need to 
provide an emergency response. 11% of 
calls to 111 require a 999 ambulance to be 
dispatched. Because the services which 
support 111 are all based under one roof 
and working together we are able to respond 
quickly, in this way, with over 95% of 111 calls 
being answered within 60 seconds.

Recent patient satisfaction surveys have 
spoken for themselves with 95% of patients 
who have experience of phoning 111 highly 
rating the service.  Future plans for 111 on 
the Island are to continue to develop it and 
to ensure we provide a first class service to 
Islanders and visitors to the Island.

Before travelling to the Island there 
are a number of health related things 
that you can do, in advance, to make 
your stay more comfortable.

Did you know

l  999 Ambulance
l		 Urgent Ambulance
l		 Patient Transport
l		 Transport
l		 District Nursing 
l		 Wightcare
l		 Social Services

•       Ensure you have a sufficient supply of your regular  
 medication. It’s one less thing to worry about whilst  
 you’re away

• Make sure you have with you all of your medication and  
 the equipment that you regularly use, such as a nebuliser.

• If you have a condition that requires a District Nurse, make  
 sure you know where your nearest health care facility is so  
 you can attend if necessary

If you become unwell whilst you’re staying on the Island and 
need health advice you can:
 

•      Call into your local pharmacy for advice on  
 minor ailments

• Call into the local GP practice in the area that you  
 are staying

• Telephone 111 which is a local NHS telephone number to  
 help make it easier for you to access local health services.  
 You you can call 111 when you need medical help fast,  
 but it isn’t a 999 emergency. You will be assessed, given  
 advice and directed straight away to the local service that  
 can help you best. That could be an out of hours doctor,  
 the emergency department, a walk-in centre, community  
 nurse, emergency dentist or a late opening chemist. You  
 can ring the 111 number 24 hours a day, 7 days a week,  
 365 days a year. Calls from landlines and mobile phones  
 are free.
 

Remember, if you need help in an 
emergency, always telephone 999.

The 111 service is based in the Integrated Care Hub at  
St Mary’s Hospital, which includes the following services:

l		 Crisis Team
l		 Rehabilitation Team
l		 Directory of Services 
l		 Hospital Switchboard
l		 GP Out of Hours
l		 Medicines Management
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Serious life-threatening injuries and 
illnesses means things like:
� loss of consciousness
� heavy bleeding
� severe chest pain or breathing  
 difficulty
� serious burns
� strokes and persistent fits

People with these types of serious conditions will be 
treated before those with minor complaints that would 
be more appropriately helped by another NHS service. 

Please think before you dial 999. The ambulance 
service is for emergencies and life threatening situations 
only. If you are suffering an emergency such as a heart 
attack, severe loss of blood, difficulty breathing or  
if you have been involved in a serious accident,  
dial 999 immediately.

Remember, if ambulance crews are called out to those 
suffering from minor illnesses, they cannot get to those 
who really do need their help.

If you are not suffering from a life threatening or 
serious emergency, but need medical advice or 
treatment, remember the different options available to 
you. You can contact: 
NHS 111
� Your local pharmacy
� Your local GP
� Help and advice is available online  
 at www.nhs.uk 

Think before you dial - misuse of 
ambulance services costs lives!

1312

More people get ill or injured during winter. Help keep the Emergency 
Department free to deal with life threatening conditions such as heart 
attacks, meningitis and serious injury.

Choose 
the right 
treatment
Please think 
before you 
dial 999.

Keep the 
emergency 
department 
free for 
emergencies 
only

call NHS 111 or visit the 
NHS Choices website: 
www.nhs.uk

Emergency?
Use the Emergency Department sensibly. Think before 
calling 999.

People with serious conditions will be treated before 
those with minor complaints that would be more 
appropriately seen at another NHS service.

Emergency 
Department & 999
Health emergency?
Please use the Emergency  
Department sensibly

What to know

When to go

Winter is always a busy time for us but we’re 
even busier this year – recently we saw 
around 200 patients in one day, that’s double 
the number that we would normally expect  
to see at this time of year and an 8%  
increase overall. 

Why? There’s no real reason for the 
increase, and we’re not alone in experiencing 
a rise in people coming to the Emergency 
Department. It’s a pattern that is happening 
right across the country. However, we are 
seeing some patients that would be much 
better off visiting their GP or Pharmacy. Of 
course, there are patients who absolutely 
need emergency treatment and we wouldn’t 
want to discourage them.  

We attend to people who are critically 
ill – anything from cardiac arrests to serious 
road traffic incidents and broken bones. 
We can see any range of incidents, and 
some that don’t just involve the immediate 
situation. Particularly when a patient sadly 
dies, or you’re helping a family who have 
just experienced the painful loss of a child or 
baby, we naturally need to spend time offering 
them immediate support and care.

However, it’s a fact that whilst we deal with 
tragedy and loss of life, there can be patients 
waiting for up to several hours to be seen and 

Interview with 
Emergency 
Department 
Consultant
Robin Beal
We’ve been speaking to Emergency Department 
Consultant Robin Beal about the challenges they face 
as they move into winter and how you can help.

Sudden illness or injury can be a worry, but  
remember the services we have outlined in this  
guide are all excellent sources of help and advice. some of those people  could have been seen 

much more quickly by visiting their GP. We 
have had cases of completely inappropriate 
attendances such as a broken finger nail or 
slight scratch. 

Unfortunately, at the end of their wait these 
patients will simply leave with a plaster and 
advice on pain relief because that’s the most 
appropriate treatment. 

Having to wait to be seen can be 
frustrating. However, I urge those patients to 
understand why we have to prioritise cases 
in the way we do. In a department as busy as 
ours and dealing with trauma, a minor cut or 
bruise will always be seen in clinical priority 
compared with what else is happening at  
that time.

How can you help? Sometimes you have to 
stop and think about whether you really need 
to come to a department that’s seeing very 
poorly people. We simply cannot deal with 
minor injuries in the same way as something 
much more serious such as a major traffic 
accident. My appeal to Island residents, not 
just at this time of year but throughout the 
year, is to please choose well and leave the 
Emergency Department for those who really 
need it. 

The Emergency Department (often known 
as A&E) is for serious, life-threatening 
injuries and illnesses that need urgent 
medical attention. Other conditions can 
be treated elsewhere. 
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Organisations
What to know and when to go

WHAT TO KNOW: 
We offer free, impartial, confidential, independent advice 
on all matters including, money, housing, employment 
and welfare.

WHERE TO GO: 
Visit Isle Help Hub, 7 High Street, Newport, PO30 1SS, 
for face-to-face advice (closed from 24th December, 
open 29th then closed until 5th January 2015)

Call our Advice Line: 03444 111 444. Our advice line 
will be open, as normal, 9am to 5pm 29th December, 
30th  December,  2nd January,  9am to 1pm 24th 
December and 31st December.

WHAT TO KNOW: 
Age UK Isle of Wight are here to help our 
Island to love later life.

WE CAN HELP WITH: 
� Good Neighbour Scheme - personal  
 volunteer support in your community.
� Free, impartial information & advice  
 on almost any subject.
� Community Memory Groups and   
 support for those with Dementia.
� Falls Prevention & Handy person  
 Service to help you stay safe at home.
� Just About You service, with personal  
 assistants to help you stay  
 independent in your home.  

Call (01983) 525282, email 
info@ageukiw.org.uk, or visit 
147 High Street, Newport, PO30 1TY.

WHAT TO KNOW: 
The information and Support Centre is for 
anyone affected by a life limiting illness, 
at any stage. Open access and no referral 
required. Opening hours: Monday to 
Friday 10am to 4pm – closed on Bank 
Holidays only. Café and Shop on site 
too. Monthly Coffee mornings on the 3rd 
Friday of every month, 10-12 and a range 
of open access sessions and groups.

WHERE TO GO: 
Call (01983) 535319, email  
infosupport@iwhospice.org, or visit the 
EMH John Cheverton Centre (on the 
Hospice site), Halberry Lane, Newport, 
PO30 2ER

WHAT TO KNOW:
The Alzheimer’s Society Dementia Support 
Workers are located at St Mary’s Hospital, 
Newport, and are based within the Memory 
Service Team. They work with people with 
dementia and/or their carers, to improve 
understanding of dementia. The service 
provides an individualised information and 

support service and, in addition, dementia 
support workers work to strengthen and 
build upon existing support networks. 

WHERE TO GO
Call the local office on 02392 892035 or 
email: portsmouth@alzheimers.org.uk

WHAT TO KNOW: 
Breathe Easy is the support network for 
the British Lung Foundation providing 
help and support to anyone living 
with a chronic lung condition. Monthly 
meetings are held at the Respiratory 
Department at St Mary’s Hospital, every 
second Friday of the month. Please call 
for further information.

 

WHERE TO GO: 
Call the Breathe Easy support network 
via (01983) 552190

My Life A Full Life is a new way of 
working being led by the Clinical 
Commissioning Group, the Isle of 
Wight NHS Trust, the Isle of Wight 
Council and a wide range of voluntary 
and community organisations that 
provide help and care on the Island. 
The aim is to create the culture and 
conditions for people to promote their 
own health and wellbeing and receive 
a good quality standard of care and 
support when they need it.

Nearly a quarter of all residents on the Island are 
aged 65 and over - a much higher figure compared 
to the South East (at 18 per cent) and a figure which 
looks set to rise significantly in the future. With the 
growth in these figures and people living longer, often 
with long-term conditions such as diabetes, arthritis 
and cardio-vascular problems, it is inevitable that 

the need for health and social care services will also 
increase. GPs, hospitals, social care services and 
voluntary and community groups, which may already 
face operating with fewer people and significantly 
less money, will find themselves under increasing 
pressure to meet the demand for services.

At the same time, feedback from people needing 
these services in the community suggested that 
organisations were not working together in a 
sufficiently coordinated way. It was clear there was 
scope to improve the way services worked together 
so that people could spend less time dealing with 
their own care needs and more time getting on with 
their lives – living them to the full.  The programme 
prioritises people in everything we do, ensuring that 
valuable resources are used effectively to get the best 
outcomes for people, community and society.
 
To find out more about the My Life 
A Full Life programme, please visit 
www.mylifeafulllife.com






